
COMMONWEALTH OF KENTUCKY 

BEFORE TEE PUBLIC SERVICE COMMISSION 

In the Matter of: 

AN INVESTIGATION OF HUNTSVILLE-SOUTH 1 
HILL WATER ASSOCIATION, INC. 1 

1 

) 
ALLEGED VIOLATION OF KRS CHAPTER 218 ) 

) CASE NO. 91-158 

O R D E R  

Huntsville-South Hill Water Association, Inc. ("Huntsville- 

South Hill") is a nonprofit corporation formed under KRS Chapter 

273 which distributes water to approximately 191 customers in 

southern Butler County, Kentucky. Commission Utility 

Investigators inspected Huntsville-South Hill for compliance with 

Commission statutes and regulations on August 17, 1989 and again 

on November 26, 1990. The results of those inspections were 

reduced to reports and sent to the utility in the interest of 

obtaining their response and both reports are appended to this 

Order and incorporated herein as Appendix A and Appendix B, 

respectively. 

Huntsville-South Hill was cited in the August 1989 Inspection 

Report for seven specific deficiencies relating to the provision 

of water service. Huntsville-South Hill was directed to respond 

to the deficiencies noted in the report no later than September 

29, 1989. Commission records reflect that Mr. Rollie Porter, 

treasurer of Huntsville-South Hill, filed a one sentence response 



on November 10, 1989 stating, "We have corrected most of the 

deficiencies and will have all corrected by the end of the year." 

On November 17, 1989, Commission Staff advised Huntsville-South 

Hill that more detail was needed and requesting that Huntsville- 

South Hill individually describe the method by which the 

deficiencies were corrected or what future plans had been made to 

correct each deficiency. A starting date and a completion date 

was requested for each action taken on each deficiency. 

Commission record reflects that no further response was received 

from Huntsville-South Hill. 

Huntsville-South Hill waa reinspected on November 26, 1990 as 

reflected in the report attached as Appendix 8. Huntsville-South 

Hill was cited in the 1990 report for 12 deficiencies relating to 

the provision of water service. At least four of the deficiencies 

cited were repeat violations that had not been corrected since the 

1989 inspection. It is clear from Appendix B that there has been 

very little change since the last inspection in any of the 

deficiencies previously noted. The fact that more deficiencies 

were found in the more recent inspection than were found in the 

prior inspection would indicate that very little, if any, progress 

is being made toward compliance with Commission statutes and 

regulations. Huntsville-South Hill did not respond as requested 

to the November 26, 1990 Inspection Report. 

KRS 278.080 authorizes the Commission to prescribe rules for 

the performance of any service furnished or supplied by a utility. 

Various Commission regulations of which alleged violations are 

contained in Appendices A and B, set forth requirements for the 
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operation, maintenance and provision of service by water 

utilities. 

The Commission finds from Appendices A and 0 that a prima 

facie showing has been made that Huntsville-South Hill has 

violated provisions of 807 WAR Chapter 5 by €ailing to adhere to 

Commission requirements governing the operation and maintenance of 

water utilities in compliance with the requirements of Commission 

regulations. 

IT IS THEREFORE ORDERED that: 

1. Huntsville-South Hill shall by written response to the 

allegations contained herein show cause why it should not be 

penalized pursuant to KRS 278.990(1) for failing to comply with 

807 KAFt Chapter 5 regulations. Said written response shall be 

filed with the Commiseion no later than 30 days from the date of 

this Order. 

2. Huntsville-South Hill shall appear at an informal 

conference scheduled for June 12, 1991, at 1:3U p.m., Eastern 

Daylight Time, in Conference Room 2 of the Commission's offices at 

730 Schenkel Lane, Frankfort, Kentucky, and shall bring an 

employee and/or officer familiar with the allegations contained 

herein. 

3. Huntsville-South Hill shall appear at a hearing 

scheduled for June 27, 1991, at 1O:OO a.m., Eastern Daylight Time, 

in Hearing Room 1 of the Commission's offices at 730 Schenkel 

Lane, Frankfort, Kentucky, to show cause, if any it can, why it 

should not be penalized pursuant to KRS 278.990(1) for failing to 

comply with Commission regulations. 
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Done at F r a n k f o r t ,  Kentucky,  t h i s  ard day of May, 1991. 

PUBLIC SERVICE COMMISSION 

m.L V c e C a r a  

V L h Y  Commies oner 

ATTEST : 

E x e c u t  &y& ve D rector 



COMMONWlALTH Of KENTUCKV 
PUBLIC SERVICE COMMISSION 

730 SCHtNKll LANE 
POST OFFICE 8OoX 615 
FRANKFORT. KV. 4 W 2  

1501) 564-3910 

November 17, 1989 

Mr. Rol l ie  P o r t e r ,  Trearurer 
Huntsv i l le -South  H i l l  Water 

System, Inc.  
General Omlivery 
Q u a l i t y ,  ICY 42268 

mar Mr. Porter: 

The Public Service Commission I8 in r e c e i p t  of your r e p l y  to 
t h e  August  17,  1989, i n s p e c t i o n  r e p o r t .  Thi8  r e p o r t  listed 7 
d e f i c i e n c i e r  t h a t  Hunt rv i l le -South  H i l l  Water Syrtem, Inc. 
("Hunt8vi l le -South  H i l l )  was not a c c a n p l i s h i n g  in accordance w i t h  
Comis8ion'8 regulation8. Hunt8vi l le-South H i l l  r e p l i e d ,  i n  p a r t ,  
"[we have] c o r r e c t e d . m o 8 t  of t h e  d e f i c i e n c i e s  and w i l l  have a l l  
c o r r e c t e d  by t h e  end of [ t h e ]  year . "  

The Comir8ion r t a f f  need8 a more in-depth r e p l y  i n  r ega rd  to 
each of t h e m  deffCi*ncie8.  We a r o  r eque8 t ing  t h a t  you take each  
def  i c i e n c y  and i n d i v i d u a l l y  de8cribe t h e  method Hunt8vi l le-South 
H i l l  ha8 c o r r e c t e d  t h e  d e f i c i e n c y  or what w i l l  be done to  correct 
each  notod d e f i c i e n c y .  A 8 ta r t ing  date and a complet ion d a t e  
should be g iven  f o r  action t a k e n  on each d e f i c i e n c y .  

Should you have any q u o s t i o n s  r e g a r d i n g  t h e  above, p l e a s e  
f e e l  tree t o  c a l l  K. Uichae l  Newton a t  (502)  564-2133. 

S i n c e r e l y ,  

&%*pas 
Eddie 8. Smith,  M8nag.r 
Water L Sower Branch 
D i V i d O n  of U t i l i t y  Engineering 

L S e r v i c e 8  

EBS: R" raem 



Huntsvi l le-South H i l l  Water System 
$6 R o l l i e  Por ter  
Qual i ty ,  Ky. 42268 

'ubl ic  S e r v i c e  Commission 

?renkf o r t  , Ky . 40632 
Xe have corrected most of the d e f i o l e n c i e s  and w i l l  have e l l  sorrec ted  

0. Box 615 

by the end o f  gear.  

- .- 
R o l l i e  Uorter, Trees. 

RECElWED 
NOV 10 1989 

DIVISION OF UTlLlU 
ENGINEERING & SERVICES 



COMMONWEALTH Of KENTUCKY 
PUILlC SERVICE COMMISSION 

730 SCHENKtL LANE 
POST OFFICE 60X 61s 
FRANKFORT. KV. 40602 

(502) 564.1940 

August 17, 1989 

Mr. Roll ie  Porter 
T r e a s u r e r  
Huntsv i l l e - S o u t h  Hi 11 

Water System, Inc .  
Genera l  D e l i v e r y  
Q u a l i t y ,  KY 42268 

Dear H r .  Porter: 

On August 9,  1989, a periodic i n s p e c t i o n  was made of' 
Hun t sv i l l e -Sou th  H i l l  Water System, I n c . ,  by IC. Michael Newton, 
U t i l i t y  I n v e s t i g a t o r  w i t h  t h e  P u b l i c  S e r v i c e  Commission. The 
comments on t h i s  i n s p e c t i o n  have been conden8ed into a reRort, 
which is b e i n g  s e n t  h e r e w i t h  i n  t h e  i n t e r e s t  of o b t a i n i n g  your  
response .  W e  would appreciate r e c e i v i n g  your  reaponse  to t h i s  
report no later t h a n  September 29, 1989. 

Please feel free to  ca l l  Mr. Newton a t  (502 )  564-2133 for any 
c l a r i f i c a t i o n  you may need on t h i s  matter. 

S i n c e r e l y ,  

H@ 
Claude G. morer, Jr . ,  director 
DiVi8iOn of U t i l i t y  Engineer ing 

6 Service.  

C G X a W N a a e m  

Attachment 



Commonwealth of Kentucky 
P u b l i c  S e r v i c e  Commission 

U T I L I T Y  I N S P E T I O N  REPORT 

Huntsv i l l e -Sou th  Hi11 Water System, Inc. 
B u t l e r  County, Kentucky 

U t i 1  i t y  o p e r a t  i o n s ,  u t i 1  i t y  maintenance , u t i l i t y  management 

and t h e i r  e f f e c t  o n  u t i l i t y  s e r v i c e s  are a pr imary  conce rn  of the 

Commission and t h i s  D iv i s ion .  O u r  ongoing i n s p e c t i o n  program is 

an e x p r e s s i o n  of t h i s  concern .  During e a c h  i n s p e c t i o n ,  I am 

stressing: (1) t h e  importance of p e r i o d i c  t e s t i n g  of customers '  

meters, ( 2 )  t h e  impor tance  of account ing  for a l l  water purchased  

and/or produced, ( 3 )  t h e  need f o r  s u r v e i l l a n c e  of s y s t e m  

o p e r a t i o n s  and ( 4 )  t h e  s i g n i f i c a n c e  o f  good operating records. 

The subject  i n s p e c t i o n  was made August 9 ,  1989. The u t i l i t y  

consists of a d i s t r i b u t i o n  system o p e r a t i n g  i n  B u t l e r  County, . 

Kentucky. I t  h a s  approx ima te ly  186 custaners o n  its system. The 

u t i l i t y  r e p r e s e n t a t i v e  p r o v i d i n g  in fo rma t ion  and assistance d u r i n g  

t h i s  i n s p e c t i o n  w a s  Ro l l i e  Porter of  t h e  A s s o c i a t i o n .  
I 

The Association's f a c i l i t y  o p e r a t i o n s  and its o f f i c e  

p rocedures  were reviewed for compliance w i t h  t h e  Kentucky Revised 

S t a t u t e s  (KRS 278)  and the P u b l i c  S e r v i c e  Commission Regu la t ions  

(807 RAR). 

The following d e f i c i e n c i e s  were noted; 

1. The u t i l i t y  is n o t  f i l i n g  t h e  .Quarterly 
Meter Report' w i t h  t h e  Commission as required 
i n  acco rdance  w i t h  807 KAR 51006, Section 
3(2) 

2. The u t i l i t y  is n o t  keeping a record of a l l  
c a n p l a i n t s  conce rn ing  u t i l i t y  service a s  
required in 807 KAR 51006, Section 8. 
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Water System, I n c .  

3. The  u t i l i t y  does n o t  have a s a f e t y  program 
o u t l i n e d  o n  performance of w o r k ,  s a f e t y  
methods, o c c u p a t i o n a l  h a z a r d s  and a r t i f i c i a l  
r e s p i r a t i o n  a s  s p e c i f i e d  i n  807 KAR 51006, 
S e c t i o n  22. 

4.  The u t i l i t y  has  n o t  adop ted  a procedure  €or 
i n s p e c t i o n  to a s s u r e  sa fe  and a d e q u a t e  : 
o p e r a t i o n  of i ts  f a c i l i t i e s  a s  r equ i r ed  by 
807 KAR 5:006, S e c t i o n  23. 

5 .  The u t i l i t y  is col lect ing non-recur r ing  
charges €ran c u s t m e r s  w i t h o u t  Commission 
approva l  a s  r e q u i r e d  i n  007 KAR 5:Oll, 
Section 1 0 .  

6. The u t i l i t y  is not m a i n t a i n i n g  a record on 
i n t e r r u p t i o n s  of s e r v i c e  to inc lude :  c a u s e  
o f  i n t e r r u p t i o n ,  d a t e ,  time, d u r a t i o n ,  remedy . 
and s t e p s  t aken  to p r e v e n t  r eoccur rence  a s  
r e q u i r e d  i n  807 KAR 5x066, Section 5 ( 5 ) .  

7. The u t i l i t y  h a s  areas i n  i ts  sys tem where t h e  
customer s e r v i c e  p r e s s u r e  f a l l s  below t h e  30 
ps ig  minimum p r e s e u r e  r e q u i r e d  by 807 KAR 
5:066, Section 6 (1). 

The u t i l i t y  h a s  a n  unsa fe  c o n d i t i o n  e x i s t i n g  a t  i ts water 

storage tank .  The water storage t a n k ' s  l a d d e r  ex tends  t o  t h e  

ground making it r e a d i l y  assessible to anyone. The u t i l i t y  needs 

to  change t h i s  practice to p r e v e n t  c l imbing by n o n - u t i l i t y  

pe r sonne l .  The p r o p e r  method of s e c u r i n g  t h e  l a d d e r  shou ld  be 

o u t l i n e d  in t h e  u t i l i t y ' s  s a f e t y  program i n  accordance  w i t h  807 

KAR 51006, Section 22. 

Recommendations 

A w r i t t e n  r e s p o n s e  shou ld  be prepared and forwarded t o  t h e  

Public Service Commission w i t h i n  30 days  of t h e  date of receipt Of 

t h i s  r e p o r t .  T h i s  r e sponse  s h o u l d  say w h a t  h a s  been done or what 
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w i l l  be done to correct each noted d e f i c i e n c y .  A s t a r t i n g  date  

and a complet ion d a t e  should be g i v e n  for a c t i o n s  t h a t  are  to be 

accomplished after the  date  the  response is mailed .  

Submitted, 
August 17, 1989 

4 U t i l i t y  I n v e s t i g a t o r  

CGR:KMN:aem 



COWVOYWIALTl4 OP NCWTLCKV 

'10 SCHIWIL LANf 

FlAkKfOlT KV 40602 
IS021 S64.1940 

PUI l lC  SERVICE COMMISSION 

posr orrict oox 61s 

January 14, 1991 

Mr. ROllia Porter, Tr@arUr@r 
Huntsville-South Hill Watar 

Systam, Inc. 
Gonaral Omlivery 
Quality, KY 42268 

b a r  Hr. Portae: ' .  
On Novambar 26, 1990, a QariOdiC inrpact ion W.8 madm O f  

HUnt8Vilh-SOUth Hill watar System, Inc. by a rapra8antativo of  
t h i r  Commisrion. A copy o f  thi8 raport wa8 mailad t o '  you on 
Novambar 30 , .1990 ,  for your raviaw. As o f  thir data wa have not 
receivad your rarponra. 

Tha failura t o  maka a l l  corractionr nacarrary t o  br ing tho  
f a c i l i t y  i n t o  compliance w i t h  RR9 278 and Colnni88ion ragulat ionr 
(807 KAR) may ba conridmead CaUIa for anforcamant procaadingr t o  
bo i n i t i a t e d .  I f  ruch ac t i on  bacom.8 nacarraryc Q@nalt i@8 may ba 
impo8ad against the u t i l i t y  purruant t o  llRs 278.990. 

a co t rac t ion  rchadula and tha r e l a u d  c08t of, each improvamant. 
I t  you raqui re any c l a r i f i c a t i o n  on the racolpmondad improvamantr, 
plasma Lael tram to c a l l  It. Uichaal Nowton a t  ($02) 564-2133. 

P10.8@ rarpond t o  thi8 repor t  by February 11, 1991, Outl ining 

Sincoraly, 

-- 

Water L Samr Branch 
~ t v i s i o n  of  U t i l i t y  Engineering 

6 S@CVtC@O 



. 

Novombor 3 0 ,  1990 

Mr. Rollio Pottor 
Treasurer 
Huntrville-South Hill 
Wator Systom, Tnc. 

Conoral Dolivory 

W a r  Mr. Portorr 

On Novombor 26, 1990, a poriodic inrpoction was mado of  
Huntsvillo-South H i l l  Wator System, Inc. by K. Michaol Nowton, 
Utility Investigator with tho Public Sorvico Commission. Tho 
commontr on thi8 inspoction havo boon condonsod into a coport, 
which ir Doing sont horowlth in tho intorort of  obtaining your 
rosponso. Wo would approciato rocoiving your rrsponso to this 
roport no lator than January 2, 1991. 

Ploaro foo l  Fro. to call Hr.  Nowton at. (502)  564-2133 for any 
clarification you may nood on this mattor. 

Quality, K Y  42268 . 

Sincorol y , <%/3.W 
dio B. Smith, nagor 

Wator L Sewor 8ranch- 
Division of Utility Englnooring 

I Sorvic08 

EB8iK”raoa 
Attachmont 



Commonwealth ot Kentucky 
Public Se:vice Commission 

UTILITY INSPECTION REPORT 

Suntsville-South Hill Water System, lnc. 
Quality, Kentucky 

Utility operations, utility maintenance, utility management 

and their effect on utility services are a primary concorn of the 

Commission and this Division. Our ongoing inspoction program is 

an expression of this concern. During each inspection, I am 

stressinqt ( 1 )  tho importance of periodic toating of customers' 

meters, ( 2 )  the import~nco of accounting for a11 water purcharod 

and/or producod, (3) the noed for surveillance of system 

operations and (4) the significance of good operating records. 

The subject inspection was made November 26, 1990. The 

utility consists of a distribution systom oporating in Butler 

County, Kontucky. It has approximately 191 customers on its 

system. The utility represent~tive providing information and 

assirtanco during thi8 inspoction WAS Rollie Porter of the 

Asaociation. 

The Aasociation*8 facility operations and its oLCiC0 

procedures were reviewed for com@liance with the Kentucky Revised 

Statute8 (KRB 278) and the Public 8 e K V i C O  COmlPiS#iOn ROgUhtiOnS 

. ( 8 0 7  a). 
The following daticlincles Were noted, 

1. The utility i 8  not furni8hing on A yOArly 
b a s h  Copy O f  it8 KAte schdule under which 
the b i l l  ia computed in coapliance with 807 
KAR 5:006, Soction S ( 1 ) .  
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2 .  

3 .  

4 .  

5. 

6. 

7. 

8. 

9. 

:ha u t i l i t y  is n o t  Eilinq t h e  "QuarteeLy 
Meter Report" w i t h  t h e  Commission as cequized 
I n  3ccordance w i t h  807 KAR 5:006, S e c t i o n  
3(2). 

T h e  u t i l i t y  d i d  havo meter  test  c a r d s ,  
however t h e s e  c a r d s  vera n o t  arranqod i n  s u c h  
order as t o  i d e n t i E y  t h e  m e t e r ' s  l o c a t i o n  and 
whethor t h i s  meter  vas s t i l l  i n  tho d i s t r i -  
b u t i o n  systam or had been removed i n  
acco rdance  w i t h  807 KAR S t O O 6 ,  S e c t i o n  
1 5 ( 1 ) ( a ) .  

The  u t i l i t y  d i d  n o t  havo motor h i s t o r y  c a r d s  
a v a i l a b l o  tor review.  Theroforo ,  t h o  u t i l i t y  
m u s t  v o r i f y  its h i s t o r y  c a r d r  by sonding  
sample c o p i o s  of these rocord r  i n  acco rdanca  
w i t h  807 KAR 51006,  S o c t i o n  1 5 ( 2 ) .  

Tho u t i l i t y ' s  employeos a r o  requi rod  to  e n t o r  
tho  cus tomor ' s  p r o p o r t y  t o  road moto r s ,  
howover tho60 omployees do not woar or c a r r y  
any u t i l i t y  i d o n t i f i c a t i o n  which  w i l l  v o r i f y  
them a s  u t i l i t y  omployoos as s p o c i f i o d  i n  807 
KAR 51006 ,  S o c t i o n  14 .  

T h e  u t i l i t y  door not  havo a s a f e t y  program 
o u t l i n o d  on p o r f o m a n c e  of work, s a f o t y  
methods, o c c u p a t i o n a l  haza rds  and a r t i f i c i a l  k 
t o s p i r a t i o n  as s p o c i f i o d  i n  80'1 M R  51006, 
S o c t i o n  22. 

Tho u t i l i t y  has  not adopted a procoduro f o r  
i n s p o c t f o n  to  a s o u r o  safo and adoquato 
o p o r a t i o n  of its f a c i l i t i o s  a s  roqu i rod  by 
807 M R  58006, Soc t lon .23 .  

Colloction ot tho  u t i l i t y ' s  b i l l s  can  bo mad. 
o t t h o r  by mail or a t  t h o  Horgantown Bank and 
T r u s t .  Uowover, t h o  u t i l i t y  domi not p rov ido  
an aroa i n  t h i s  bank sui tablo for  t h o  p u b l i c  
t o  inspoct Huntsv i l lo -South  B i l l ' s  t a r i f f s ,  
r u l o s  and r o g u l a t i o n s ,  and '  StatutOs i n  
accordanco  wi th  007 KAR 51011, S o c t i o n  12. 

Tho u t i l i t y  is not making A v a i l a b l e  tor 
custoaor roviow A copy of its rat. schodulo ,  
d o s c r i p t i o n  of  t r o a t o d  wator contont ,  
i n fo rma t ion  on motor roading ,  and a cus tom~r  
b i l l i n g  a n a l y s i s  as r o q u i r s d  by 807 IUR 
51066, Soction 3. 

. 
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1 0 .  m e  u t i l i t y  is not m a i n t a i n i n g  a record o n  
i n t e r r u o t i o n s  OL s e r v i c e  to  i n c l u d a :  causa 
of l n t a r r u p t i o n ,  date ,  tima, d u r a t i o n ,  remedy 
and steps t a k a n  t o  p r a v a n t  r * o c c u r r e n c a  as 
r e q u i r a d  i n  807 KAR 5r066,  S e c t i o n  5 ( 5 ) .  

11. Tha u t i l i t y  i8 not performing n o r  kaeping 
record8 or a n n u a l  p r a s s u r e  s u r v e y s  as 
spec i f i ad  by 807 KAR 5,066,  S o c t l o n  6 0 ) .  

1 2 .  The u t i l i t y  doas have  a mater tes t  program to 
test  p e r i o d i c a l l y  its to 1" water metars 
w i t h i n  Commi8sion's r e q u i r a m e n t s r  however t h e  
u t i l i t y  is n o t  t a s t i n g  its larger  meters 
p e r i o d i c a l l y  so t h a t  no meter w i l l  r e m a i n  i n  
s e r v i c a  for a period l o n g e r  t h a n  spec i f iad  i n  
807 UAR 5,066, S a c t i o n . l 7 ( 1 ) .  

Recommendat i o n s  

A w r i t t e n  r e r p o n r e  should be prepared and forwardad to t h o  

P u b l i c  S a r v i c s  Commission w i t h i n  30 d a y s  of t h e  date of receipt 

of t h i s  report. T h i s  r e s p o n s e  s h o u l d  say what  har 'been done or  

what w i l l  be  dono to  correct arch n o t e d  d e f i c i e n c y .  A s t a r t i n g  

da te  a n d  a c o m p l e t i o n  date s h o u l d  be g i v e n  for a c t i o n s  t h a t  a r e  

t o  ba accomplished after t h e  date tho  r e s p o n s e  is mailed. 

. 

Su ba i t t ad 
November 30,  1990 

$ik&&i* u t i l i t y  I n v e s t i g a t o r  PJ 
CGRc YnNraem 

. 


